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THE MADURA GOLLEGE
An Autonomous lnstitution affiliated to Madurai Kamaraj University

Re-accredited (3'd cycle) with 'A'grade by NAAC

Vidya Nagar, T.P.K. Road, Madurai - 625 011

STUDENTS' GRTEVANCE REDRE,SSAL POLICY

The Madura College is committed to providing an environment where the rights of individuals

are protected. The Madura College's Student Grievance Procedures ensure that all students and

student organizations are afforded an opportunitv to resolve their grievances. Furthermore, the

instifution promotes and maintains an environment where students feel empowered to raise

their grievances and have such grievances addressed by the College in a respectful, responsible

and in timely manner. Grievances redressal shall be in accordance with the Grievance

Redressal Mechanism of the college.

POLICY FRAMEWORK

Members to the oell are nominated by the Principal.

"Students' Grievances Cell" or can represent their grievances to the Student Council

Members or can post their complaint in the "Students' Grievunces Box" kept at

strategic points in the college.

limited to administration of policies, procedures and rules of the college.

institution in relation to academic matters.

been affected, in which case the matter will be considered as one issue. If two or more

complaints or grievances about the same are submitted independently, they may be

considered jointly by agreement of all the parties concerned.

and the evidence provided.

student concemed clearly stating the outcome of the consideration and redress their

grievances at the earliest.
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any form of victimization or discrimination as a direct result of the grievance being

raised.
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